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Chairman's Message

WHAT'S
INSIDE

Happy New Year! I hope you enjoyed the holidays

with your friends and family. Before looking ahead, I
want to take a moment to reflect. I hope you have
heard that your Chamber of Commerce has once
again been awarded the highest level of
accreditation by the U. S. Chamber of Commerce.
This is no easy feat. But what it means to you, is that
you invest in an organization that is able to measure
the outcome of their mission and it ranks top notch.
That is something to be proud of!
This news is especially exciting as I think about the
year ahead as we push forward with our community
wide strategic plan, Believe Greater Dalton.
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If you haven't had time to get acquainted with the
Believe Greater Dalton strategies, we have included
an outline in ChamberLink this month. This will be
our focus as a community for the next five years. I
encourage you to get involved with one of these six
strategies.
I know I plan on being a part of the direction of
Dalton's future. Won't you join me?
Sincerely,

Stuart Nelson
Brown Industries
Mission The Chamber will serve our members by being a catalyst for economic growth, workforce and leadership development, and quality of
life improvements in our community. Vision Greater Dalton will be a first choice community to live, work, play, and do business.
Organizational Priority The Chamber will lead positive community growth.

A 5-year strategy for Greater Dalton
In August 2016, the community, led by the Greater Dalton Chamber,
began a strategic planning process to help us understand what our
community needs to focus on in order to continue being a thriving,
growing, competitive community. The first step was asking our own
citizens what they thought of their own community. 2,220 people
responded by taking our survey. Then we compared ourselves to
nine other communities of similar size in the Southeast to see how we
stacked up against the communities we compete against.
What we learned is that our overall business climate is best in class,
which means our regulatory climate and tax structure are extremely
competitive. We also learned that 62% of those earning more than
$40,000 a year at a job in Whitfield County choose to live somewhere
else. We wanted to know why. The answer is that if we want to be an
attractive place to work AND live, we have a lot of work to do to
improve the health of our overall economy, the vibrancy of our
downtown, our housing options, educational outcomes, overall quality
of life, and the support we provide to entrepreneurs.
We came up with six strategies we believe will help us become an
attractive option for the 62% who work here, but don’t live here. We
also believe these strategies will help be an attractive option for the
folks our employers attract from all over the country. Read on for
more details about these six strategies.
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• Based on the Strive model of collective impact
• Focused entirely on educational attainment & skill sets
• Community based
• Educational excellence is the most important factor in attracting
young families

• Young professionals and families expect downtown to be a destination
• Increased vibrancy downtown enhances talent attraction and
retention as well as quality of life and place
• Downtown housing will increase vibrancy and help provide diverse
housing options

• A physical location for entrepreneurs to interact and share ideas
• Entrepreneur-specific business training
• Opportunity to partner with Dalton State College & GNTC
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• Focus on economic growth AND diversity
• Must focus on industrial attraction, business retention, and support
for entrepreneurs
• New jobs increase the overall economy

• Building high-quality housing at competitive prices will drastically aid
talent attraction & retention
• A diverse range of housing will appeal to a broad audience
• Encouraging workers to also live here dramatically enhances local vitality
• More appealing housing options increase local quality of place

• Internal and external image and marketing campaign
• Enhance ongoing economic development & CVB external marketing
• Amplify and accelerate progress towards the other 5 initiatives
• Engaging young professionals in this effort enhances talent
attraction & retention
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Why I Believe In Greater Dalton

I believe in Dalton. We are creative,
entrepreneurial, giving and diverse. We are
leaders, innovators, educators and hard
workers. We are ready. We are Dalton. --Cathy
Snyder

I believe in the diverse youth of
Dalton. They are innovative with
technology and will be the future
of our city. --Frank Pinson

I believe in Dalton because our
community is very generous and
caring. Dalton is the perfect place to
raise our family. --Miguel Trivino
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When people ask me my thoughts on
Chamber Classic Golf Tournament
Dalton, many things come to my mind as I
have lived in Dalton for over 27 years. It
hasn't just been a place to live, but a place
where my family and I can proudly call
home. Dalton has been an ideal place to
raise my family and create memories.
Whether you were raised in Dalton or
brought here by other reasons, there is a
great sense of community, including a
strong school system and a local
university for furthering education. Dalton
has a growing economy which has created
a diverse community and many career
opportunities. Dalton's location provides
beautiful scenery with mountains, parks,
and more. For anyone looking to establish
a home, Dalton can fulfill this want. I'm
grateful for the life that's been created
here in Dalton and look forward to the
future it holds. --Antonio Cervantes
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HOSTED BY:

A.M. Connect!
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The Greater Dalton Chamber of Commerce is pleased to announce that your chamber has received 5-Star
Accreditation from the U.S. Chamber for the 3rd time! Only 1.5% of the chambers in the country are accredited at
this level.
Accreditation is the only national program that recognizes chambers for their effective organizational procedures
and community involvement. In order to receive Accreditation, a chamber must meet minimum standards in their
operations and programs, including areas of governance, government affairs, and technology. This extensive selfreview can take 6-9 months to complete.
“Accreditation validates a chamber as having programs that benefit their local economy and for positively
influencing action in their community,” said Raymond P. Towle, IOM, CAE, Vice President, Federation Relations
and Institute for Organization Management. “We applaud these organizations for advancing the principles of free
enterprise.”
Here are some specific notes of recognition from the U.S. Chamber:
• The chamber does an excellent job of recognizing the work of its volunteers. The chamber has established itself as an
organization that brings stakeholders to the table to build consensus, and to implement and create positive change for the
community.
• The chamber and its Legislative Action Committee have created a useful Legislative Agenda and are credited for
establishing good working relationships with its elected officials. The chamber is recognized for its efforts to recruit and
recommend business and community leaders to serve on state boards and commissions and for frequently engaging its
grassroots network to support its workforce initiatives.
• The chamber has developed a number of excellent programs as it works to promote and enhance a vibrant, diverse, and
sustainable economy. The chamber’s work to incorporate staff, board members, community volunteers and a consultant in
its strategic planning process is noted.
• The chamber has implemented a comprehensive Strategic Marketing and Communications Plan and created a useful
Graphic Standard Manual. It is recognized for its ChamberLink interactive digital magazine.
• The chamber achieved a perfect score in the Governance, Program Development, and Facilities sections.

“Special thanks to the staff for their diligent work in putting together the application and
for the work they do every single day that help make us a 5-star team. All of the professional
staff appreciates the commitment that our Executive Board makes to the chamber, and the
strength of our board is one reason we received a perfect score in the governance section,”
remarked Rob Bradham, President & CEO.
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A time of thankfulness...

ECONOMIC
DEVELOPMENT
NEWS

by Carl Campbell

Here at the JDA, we are working hard to recruit new and
diverse businesses to the greater Dalton area. We look
forward to sharing some good news regarding new
investments in our community with you all soon, but
since 2017 ended, I think it is appropriate to look back with
gratitude on the good things happening in Dalton.
Just over a year ago, Sustainable Corrugated opened the
doors of their new Dalton facility and started their corrugated
paper business to serve the southeast. A lot of hard work and
effort has occurred since then, and now the company is a
thriving business that has hired 45 people and is doing great
things in our community.
Mohawk Industries, Engineered Floors, and others have also
invested in new equipment and facilities in our town.
Downtown Dalton is growing and thriving, and retail interest in
our town is strong.
We are thankful for the good things happening in Dalton and
look forward to being a small part of the good news going
forward.

The Mission of the
Development Authority is to
facilitate the long-term,
positive economic growth of
the community by
attracting/retaining jobs,
diverse investments, and
growing the tax base.
The Development Authority
represents a public-private
partnership funded by City of
Dalton, Whitfield County, and
Grow Greater Dalton.
BOARD OF DIRECTORS
Kevin Harris (Chair)
Bill Davies (Vice Chair)
Frank Roberton (Secretary)
David Jolly
Bob Kinard
Sara "Skeeter" Pierce
David Renz
STAFF
Carl Campbell
(Executive Director)
Ali Harp
(Project Manager)
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Anna Kate Sisson
(Intern)

Chamber Connections

“I received a wonderful lead at Chamber Connections. I
was able to sit with Mari from Inteplast Engineered Films
who are located here in Dalton and has several companies
all over the nation. They provide film for Mohawk and Shaw.
They also do the plastic wrappings for Wrigley’s gum and
Little Debbie cakes to mention a short few. She was excited
to meet a local hotelier who was a member of the
Chamber."
- Barbara Nichols
Courtyard by Marriott
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Ribbon Cuttings

Battleground Games and Comics
Michael Gunter
2708 Airport Road Suite 1
(706) 259-9704

Dalton High School
Don Amonett
1500 Manly Street
(706) 876-4800

Burger King
Robert Jones
1906 Chattanooga Road
(706) 666-3010

Dalton Storage
Bo Brown
508 Liberty Square Drive
(706) 279-0072

Ribbon Cuttings

ESR Employer Solutions Resources
Karen Cooper
1011 Abutment Road
(706) 529-9297

Providence Ministries Men's Shelter
Gary Paul
613 Oxford Street
(706) 275-0268

Guild Mortgage
Nancy Collins
307 W. Emery Street Suite C
(706) 277-0760

Stadium BBQ & Grill
Keith Porter
933 Market Street Suite 14A
(706) 529-4227
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Good Morning Dalton
Chamber members
heard an update
from our State
Legislative
Delegation.

Welcome New Board Member
Jane Marie Wilson
Mama Wilson's Homemade
Cookies & Cakes

Thank You For Your Service
T.J. Kaikobad
Cyra's Simple Goodness
Executive Board 2014-2017
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Staying on top of issues is a Key Mission
Advocacy and staying on top of legislative issues is a
key mission for the Greater Dalton Chamber of
Commerce. Through input from the Chamber
membership, a public policy document was created that
outlines issues on the local, state and federal levels that
have been shared with elected officials. To view this
document, please visit www.daltonchamber.org.

To keep up to date on the Georgia
General Assembly, go to:
http://www.legis.ga.gov

Representative Steve Tarvin, District 2
601 A Coverdell Legislative Office Building
Atlanta, GA 30334
Phone: 404-656-0254
Email: steve.tarvin@house.ga.gov
Committees: Appropriations-Vice Chair of Subcommittee; Budget and Fiscal Affairs Oversight; Defense &
Veterans Affairs; Game, Fish & Parks; Insurance; and Small Business Development

Representative Kasey Carpenter, District 4
601 E Coverdell Legislative Office Building
Atlanta, GA 30334
Phone: 404-656-0254
Email: kasey.carpenter@house.ga.gov
Committees: Industry and Labor; Information and Audits; and Transportation

Representative Jason Ridley, District 6
612 B Coverdell Legislative Office Building
Atlanta, GA 30334
Phone: 404-656-0325
Email: jason.ridley@house.ga.gov
Committees: Banks and Banking; Interstate Cooperation; and Motor Vehicles

Senator Chuck Payne, District 54
305 A Coverdell Legislative Office Building
Atlanta, GA 30334
Phone: 404-463-5402
Email: chuck.payne@senate.ga.gov
Committees: Finance; Public Safety; State and Local Governmental Operations; and State Institutions
and Property
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Diplomat of the Month November 2017
I’m thankful that First National Community Bank allows me to engage
in my community and also so very thankful for the Greater Dalton
Chamber of Commerce for giving me a place to serve. I am honored
to be named Diplomat of the Month again and am ready to assist you
with your mortgage needs.

Alan Smith
First National
Community Bank

Diplomat of the Month December 2017
I'd like to start by thanking the Greater Dalton Chamber for the
opportunity to network and connect with my community. I want to also
thank our customers who have supported us the past 12 years.
Adams Tire has the largest used tire selection in North Georgia. We
also have the only touch screen tire changer (guaranteed not to
scratch rims) in our area.

Kathy Roberts
Adams Tire

Diplomat of the Month January 2018

Tim Rowe

What an honor to start 2018 by being named the Diplomat of the
Month. Having served in this role for several years, I appreciate the
changes the Chamber has worked on and I'm happy to have been a
part of them. I live downtown and I love being able to walk to dinner
and enjoy a more vibrant downtown environment. I own Dalton
Funeral Home and would appreciate serving you in your time of time
of need.

Dalton Funeral Home

For more information on becoming a Diplomat, call Beth Morrison (706) 712-0949
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Member Mixer
Sponsored by:
Hosted by:

Leadership Dalton-Whitfield
Medical Services & Education
The past few months were busy for the Leadership DaltonWhitfield class as they focused on medical services in
October and education in November.
The class enjoyed tours of the health department, hospital
and Ross Woods Adult Day services as part of their
session. They also heard from officials with the health
department, Hamilton Medical Center, and the Northwest
Georgia Healthcare Partnership. Many thanks to the
session chair Sandy McKenzie, to the speakers, and tour
guides for a great day.
For the education session, a big shout out goes to
facilitators Caroline Woodason and Richard Knox, session
chairs; Don Amonett, Dr. Judy Gilreath, Dr. Ginger Mathis,
and Dr. Margaret Venable. The day was packed with
speakers and information about education, and their
homework assignment was unique. The class had the
opportunity to interview a teacher or administrator and take
a tour of their respective school and then they share their
experience with the class.

Medical Services: "The actual tours of the healthcare
facilities was the part I felt made the biggest impact.
Seeing the inner workings, and what we actually have in
our community was very impressive." "I learned to
always give back to our community. I also learned to
always make your employees feel like they are
appreciated for what they do in our organizations."

Education Session: "While
homework assignments can be
difficult to incorporate into life,
family, etc. getting the opportunity
to connect with people was an
absolute pleasure."

Mohawk is honored to welcome the following new members:
6 Strong Media
Mandy Senn
417 Market St./Suite 201
Chattanooga, TN 37402
(423) 414-2313
Bournakis & Mitchell, PC
Elizabeth Mitchell
300 West Emery St., Suite 201
Dalton, GA 30720
706-226-7867
Georgia Ports Authority
Wesley Barrell
2 Main St.
Garden City, GA 31408
(912) 964-3920
MJOP Enterprises, Inc.
DBA/ S&G Market
Jayesh Patel
1899 N.Summit Dr., Unit#67
Dalton, GA 30721
(706) 352-4929

Absolute Insurance Agency
Jessica Hernandez
2519 E. Walnut Ave
Dalton, GA 30720
(706) 275-9445

Bench Builders
Mike O'Neill
P.O. Box 357
Dalton, GA 30722-0357
(706) 413-8180

Dalton Storage
Bo Brown
508 Liberty Square Drive
Dalton, GA 30721
(706) 279-0072

Faith Wings, Inc.
Scottie Cousins
1218 N. Thornton Ave.
Dalton, GA 30720
(706) 529-9464

Inteplast Engineered Films
Mari Cunningham
1403 Needham Dr.
Dalton, GA 30720
(706) 226-6220

Jackson Hewitt Tax Service
Nicole Fermin
1283 N. Glenwood Ave.
Dalton, GA 30721
(404) 254-6000

Oslo Creative
Roy Andersen
384 Valley Road
Chatsworth, GA 30705
(215) 527-0920
Digital readers
click the listing above to visit the website

Stadium BBQ & Grill
Keith Porter
933 Market St., Suite 14A
Dalton, GA 30720
(706) 529-4227

