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Mission  

To serve as the unified voice of business, to promote the economic prosperity of 
the region and to build partnerships and leadership that improves the quality of 

life while delivering superior member services. 

Vision  

The Greater Dalton Chamber of Commerce will provide the leadership necessary 
to leverage community resources and build partnerships that are focused on  

positive community growth. 

Values  

In executing our mission, we will adhere to and respect the following values: 
 
¶ We will be accountable  to all stakeholders yet remain free to experiment / 

innovate  
¶ We will have integrity  in all that we do and diplomatic  in our candor 
¶ We will demonstrate leadership  ï strong, respected, and forward-thinking 
¶ We will work for quality growth  yet preserve  what we hold dear 
¶ We will humbly  serve our team and our members confident  in our abilities 
¶ We will strengthen our relationships  while completing our assigned tasks  
¶ We will work to strengthen the team  and our individual  associates equally 
¶ We will walk the talk  and talk the walk  
¶ We will ensure Member VALUE  exceeds Member INVESTMENT 
¶ We will be fiscally responsible and deliver  
¶ We will ensure fulfillment and enjoyment  (fun) in all chamber activities 
¶ We will remain relevant  through initiating change  
¶ We will embrace collaborative relationships, respecting and encouraging 

broad participation in community endeavors 

Accredited Since 1971 
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Organizational Priority  

Successful Community ModelSuccessful Community Model

Economic 

Development

Leadership 

Development

Community

Development

Successful Community

Source:  Fanning Institute for LeadershipSource:  Fanning Institute for Leadership

Strengthen our ability to marshal the resources necessary to achieve positive 
community change by focusing on three core areas:  economic development, 

leadership development and community development. 

This is the community model the Chamberôs Executive Board adopted and utilized in planning the Business 

Plan.  This plan is designed to help us meet the challenges of the future. 

Contact us at:  890 College Drive, Dalton, GA 30720 

Phone:  706-278-7373, www.daltonchamber.org, info@daltonchamber.org 
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Executive Board  

Don Adcock  
(Adcock Financial Group) 

Bryan McAllister  
Chairman-Elect 
(Brown Industries) 

Robert Smalley  
Chairman-Elect Designate 
(McCamy, Phillips Tuggle  
& Fordham, L.L.P.) 

Penny Carpenter  
Treasurer 
(Morehouse Group) 

Lynn Laughter  
Past Chair 
(Laughter & Jones Financial  
Management) 

Brian Anderson  
President & CEO 
Greater Dalton Chamber of 
Commerce 

 

Joe Yarbrough  
Chairman 
(Mohawk Industries) 

Carl Bouckaert  
(Beaulieu Group, LLC) 

John Davis  
(Peacock Alley) 
(Dalton Area Convention & 
Visitors Bureau Rep.) 

Vann Brown  
(ArrowStar, LLC) 

Kelly Fletcher  
(North Georgia Business Ma-
chines) 
(Downtown Dalton Develop-
ment Authority Rep.) 
 

David Jolly  
(J & J Industries) 
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Executive Board  

David Morgan  
(Shaw Industries) 

Jeff Myers  
(Hamilton Health Care  
System, Inc.) 

Pablo Perez, M.D.  
(St. Joseph Clinic, P.C.) 

Dan Rogers  
(OMNOVA Solutions) 

Andy Walker  
(Alliance National Bank) 
(Dalton-Whitfield County 
Joint Development Authority 
Rep.) 

 

Jim Kortum  

Professional Staff  

Brian Anderson 
President & CEO 
 
Andrew Carnes 
Economic Development Project  
Manager 
 
Elyse Cochran 
Executive Director of Economic  
Development 
 
Beth Morrison 
Vice President, Member Services 
 
Summer Nix 
Executive Assistant 
 
Judy Sawyer 
Vice President, Finance &  
Administration 
 
Alex Stall 
Economic Development Senior  
Project Manager 
 
Phyllis Stephens 
Senior Vice President 
 
Barbara Ward 
Director of Workforce Development 
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2011 Accomplishments  

Message from Past Chair 

Lynn Laughter  
 

On behalf of the entire Executive Board of 

Directors, I would like to thank all of you for 

supporting the Greater Dalton Chamber of 

Commerce. You are a member of the largest 

voice of business in our region, representing 

over 1,000 member businesses. 

 

Our Chamber has made great progress in its 

recent history under the leadership of Brian 

Anderson, serving as our President, and his 

staff of professionals.  The Chamber has be-

come a very relevant voice in our Commu-

nityôs issues.  Our willingness to be proactive 

with moving important initiatives forward has 

brought significant value in many areas.  Some 

of these include: Grow Greater Dalton; The 

Archway Partnership; Leadership; and Essen-

tial Education needs spanning K thru 12, Dal-

ton State College and the Georgia Northwest-

ern Technical College. 

 

Grow Greater Dalton has become the corner-

stone of our economic development efforts. This initiative lets the entire nation know that we are rolling 

out the ñyou know whatò for new, expanding and diversified business in our community. 

 

The Archway Partnership continues to carry out their vision: ñDalton-Whitfield County will be the eco-

nomic engine of Northwest Georgia, internationally recognized for its innovative business environment, 

its commitment to high-quality educational opportunities, and its stewardship of the abundant natural 

resources with which our community has been entrusted.ò 

 

Additionally, the Chamber will continue our extensive leadership development programs, including both 

Leadership Dalton Whitfield and our Emerging Leaders Institute program.  I am convinced that the way 

to build successful businesses is to build successful people, and then provide the opportunities and re-

sources they need. 

 

I hope you will enjoy reading this annual report and feel proud of the accomplishments this community 

has made.  Your Chamber of Commerce seeks to speak for the business community with a unified and 

certain voice.  Your involvement in the Greater Dalton Chamber is critical to our communityôs future 

success.  Thank you for your partnership.  Iôm proud to have served such a fine organization and look 

forward to continued involvement in our great community.  Thank you for permitting me the honor of 

serving you over the past year. 

 

Sincerely, 

 

 

Lynn Laughter 
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Economic Development  
 

The Greater Dalton Chamber of Commerce (The  
Chamber) and the Dalton-Whitfield County Joint Development 
Authority (JDA) enhance and stimulate regional economic 
growth through business expansion, attraction and retention 
efforts.  In FY 2009, the Chamber/JDA launched the Grow 
Greater Dalton Initiative, (the Initiative) a four-year economic 
development program that played a major role in driving eco-
nomic growth by supporting existing companies in their expan-
sion and growth needs and attracting new companies to the 
community.  The impact of these achievements is outlined in 
this annual report.  Overall results are positive. 

 
Ý In 2011 Chamber/JDA played a key role in six attrac-

tion and expansion projects generating $84.8 million 
in capital investment . 
 

Ý These economic development efforts helped create 
400 new direct jobs  that generated $23 million in 
earnings  for Whitfield Countyôs citizens.  
 

      The economic impact extends far beyond  
      the direct infusion of jobs and capital investment.  

 
Ý The new jobs multiplied to an additional 209 indirect 

and induced jobs  with payroll of nearly $9 million . 
 

Ý The total economic output associated with the  
Chamber/JDAôs economic activities is nearly 
$172.3 million .  This total impact is the result of an 
economic multiplier that stems from the companiesô 
operations and capital expenditures. 
 

     Retaining jobs is just as important as creating  
     jobs, as existing companies pave the way for  
     future expansion.  
 
Ý In FY 2011, the Chamber/JDAôs economic develop-

ment efforts helped retain 55 direct jobs  and  
approximately $3.6 million in earnings . 
 

Ý The retained jobs are associated with retaining an 
additional 36 indirect and induced jobs  and $1.5 
million in earnings . 

 

Overall, the 

Chamber/JDAôs job 

creation activities in 

FY 2011 generated a 

total economic 

impact of: 

 

609 TOTAL JOBS 

(Direct, Indirect & 

Induced) 

 

Earnings that totaled 

$32 million 

 

Total output of 

$172.3 million 

 

Capital Investment 

$84.8 million 

The  Chamber/JDAôs job 

retention activities in FY 

2011 generated a total 

economic impact of 

 

91 Total Jobs (Direct, 

Indirect and Induced) 

 

Earnings that totaled 

$4.9 million 

 

Total output of $35.2 

million  
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Economic Development  
 
 
 
 

 

2011 New and Expanded Companies 

No. Company New Jobs Retained Jobs 

1 Mohawk Industries 25  

2 International Polymerics 25  

3 Puma Polymers 25  

4 Shugart Retail 70  

5 Engineered Floors 200  

6 XL Brands 55 (5 yr. Est. Goal) 55 

 TOTALS  400 55 

Grow Greater Dalton Score Card (FY 2011) 

Metrics 4 Year Goals FY 2009 FY 2010 FY 2010 Total to Date % of Total to Date 

       

Direct Jobs 1,900 110 285 400 795 42% 

Indirect & 

Induced Jobs 
1,321 38 128 209 375 28% 

Total Jobs 3,221 148 413 609 1,1170 36% 

Total Earnings $128,300,000 $5,612,118 $20,864,251 $31,985,028 $58,461,397 46% 

New Capital 

Investment 
$190,000,000 $79,000,000 $28,200,0000 $84,800,000 $192,000,000 101% 

Personal  

Consumption 

Expenditures 

$92,600,000 $4,052,510 $15,066,076 $22,517,460 $1,636,046 45% 

Deposit  

potential for 

local banks 

$49,000,000 $2,096,126 $7,792,798 $11,514,610 $21,403,534 44% 

The Carbondale Business Park Due Diligence was 

completed in 2011 which provides the community with 

a publicly-controlled, Class A in quality, industrial site.  

The site is one of two Interstate 75 sites that are certi-

fied with the State of Georgia as a ñready-to-buildò site.  

This highly competitive, rare gem, will give Dalton-

Whitfield a product they were void of prior to 2010 

thus removing one more obstacle to why Dalton was 

bypassed on so many projects.  We welcome XL 

Brands, a subsidiary of Textile Rubber Corporation, as 

the anchor tenant.  For more information about the site, 

go to www.carbondalebusinesspark.com. 
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Economic Development  
 
 
 
 
 

MFG Chemical opened a new corporate  
headquarters and plant on Kimberly Park Drive in 
February. 

Mission:  Facilitate long 
term, positive economic 
growth of the community 
by attracting/retaining 
jobs, diverse 
investments and  
growing the tax base. 

Retailer Kohlôs recently celebrated its grand 
opening in Dalton, with a location on Shugart 
Road as part of a larger retail development.  The 
retailer is anticipating 125 new jobs at this store. 

Engineered Floors is currently building a new 
facility on the South Bypass in the Whitfield  
Properties Park and is projecting 250 new jobs. 

Chemical coatings company Puma Polymers  
recently moved into 218 Howell Drive and will 
initially employ 25 people. 

XL Brands is expanding its production and ship-
ping capabilities with 50 projected new jobs and 
the construction of a 122,000 square-foot facility 
in Carbondale Business Park. 


